
 

Common Escalation Matrix 

 

Details of Contact 
person 

Address Direct contact 
Number 

Email Address Working 
Hours 

Chief Executive 
Officer (CEO 

Pankaj 
Karani 

701/702 Labh Shraddha 
CHS, Baptista Road, Vile3 
Parle West , Mumbai 
400056. 

9321144992 pankajkarani@gmail.com 8 am. To 
5.30 p.m.  

Compliance 
officer 

Pankaj 
Karani 

701/702 Labh Shraddha 
CHS, Baptista Road, Vile3 
Parle West , Mumbai 
400056. 

9321144992 pankajkarani@gmail.com 8 am. To 
5.30 p.m.  

Investor 
Grievances  

Sanjay 
Sagvekar 

B 204 Shiv Omkar CHS, 
Nandivli Road, Dombivli 
East- 421201 

9224602151 sagvekarsanjay@gmail.co
m 

8 am. To 
5.30 p.m.  

Accounts Related Sanjay 
Sagvekar 

B 204 Shiv Omkar CHS, 
Nandivli Road, Dombivli 
East- 421201 

9224602151 sagvekarsanjay@gmail.co
m 

8 am. To 
5.30 p.m.  

Trading Ashok 
Sanas 

2/177 safalya Building, 3rd 
Fl, S B Pawar Marg, Curry 
Road, Mumbai – 400013. 

9321497516 Ashok_sanas1972@rediff
mail.com 

8 am. To 
3.30 p.m.  

 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at 
https://scores.sebi.gov.in/scores/Welcome.html  

or  

For BSE: https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx 


